Booking and Cancellation Policy for the Durley House Nursery and Learning
This policy explains how bookings and cancellations are managed at Durley House Nursery and Learning. 

We use Tapestry as our main communication and record-keeping platform. All booking confirmations, attendance updates, and notifications should be made through Tapestry or in writing to the nursery manager.

Booking Policy
Regular Bookings
· Children’s regular nursery sessions are agreed upon during registration and confirmed via Tapestry.
· A signed registration form and non-refundable deposit must be received before a place is confirmed.
· Once confirmed, your child’s regular sessions will be reserved on an ongoing basis until written notice is provided to amend or cancel.
· Any changes to your regular booking pattern must be requested at least six weeks in advance by emailing the nursery manager.
Extra Sessions
· Parents may request additional sessions by emailing the nursery manager. 
· Extra sessions are offered subject to space and staffing availability.
· Once confirmed on Tapestry, extra sessions are non-refundable and will be added to your next monthly invoice.
Booking Confirmation and Invoicing
· Invoices are issued monthly in advance, detailing your booked sessions and any additional charges.
· All payments are due by the date stated on the invoice. Late payments may incur a late fee as outlined in our Fees and Payments Policy.

Cancellation Policy
Child Absence
· If your child is unwell or unable to attend, please notify the nursery as soon as possible via Tapestry or by emailing the
· As staffing and resources are pre-planned, fees remain payable for sessions missed due to illness, holidays, or personal reasons.

Cancelling or Reducing Regular Sessions
· A minimum of six weeks’ written notice is required to cancel or reduce your child’s booked sessions. 
· Please remember there is a 2 day minimum full day sessions that your child must attend
· Notice should be provided through by emailing the nursery manager.
· If insufficient notice is given, the nursery reserves the right to charge for the full notice period.
Termination of Place
· If you wish to withdraw your child from the nursery completely, six weeks’ written notice is also required.
· Deposits will be refunded from your first monthly bill 
Nursery Closure
· In the event of an unplanned closure (e.g., severe weather, public health advice, or an emergency), parents will be notified promptly via Tapestry and email. 
· The nursery will endeavour to reschedule sessions where possible

Communication via Tapestry
· Tapestry is used for all key communications, including session updates, booking confirmations, absence notifications, and nursery announcements.
· Parents are encouraged to check Tapestry regularly for updates, messages, and invoices.
· Messages received outside of nursery hours will be acknowledged on the next working day.

5. Agreement
By accepting your child’s place at Durley House Nursery and Learning, you confirm that you have read, understood, and agree to comply with this Booking and Cancellation Policy.

