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Lawful Basis (UK GDPR & Data Protection Act 2018)
· CCTV recordings are classed as personal data if children, staff, or parents can be identified.
· The setting must have a clear lawful basis for using CCTV, usually:
· Legitimate interests (e.g. site security, safeguarding, monitoring access to premises).
· It cannot be used just for general surveillance of children unless strictly necessary and justifiable.
Fair Processing & Transparency
· Parents, staff, and visitors must be informed about CCTV use.
· Signs must be clearly displayed.
· The Privacy Notice should explain why CCTV is used, how footage is stored, and who has access.
· Parents should be told whether CCTV covers playrooms, outdoor areas, or just entrances/exits.
Safeguarding & Ethical Considerations
· CCTV in playrooms can raise safeguarding concerns (constant monitoring may impact children’s privacy and staff trust).
· Most nurseries use CCTV only in entrances, corridors, and outdoor areas, not in toilets, changing areas, or staff rooms.
· If CCTV is used in learning areas, this must be very carefully justified.


Data Security & Retention
· Footage must be stored securely (encrypted systems, limited access).
· Access should be strictly controlled (e.g. only the manager or designated safeguarding lead).
· Retention period should be proportionate (e.g. 30 days, unless needed for an investigation).
Parental Access
· Parents do not automatically have a right to live CCTV access or copies of recordings.
· However, under GDPR, they can make a Subject Access Request (SAR) for images of their own child. The setting must provide these unless it breaches others’ privacy (in which case footage may need to be blurred/redacted).
ICO & Ofsted Expectations
· The Information Commissioner’s Office (ICO) regulates CCTV use — settings must register with the ICO if using CCTV.
· Ofsted does not prohibit CCTV but will check that its use aligns with safeguarding, data protection, and privacy principles.
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