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The purpose of this policy is to set out the standards of behaviour expected of all staff at Durley House Nursery and Learning. Our staff are ambassadors for the nursery, and their actions both in and out of work contribute to our reputation with children, families, colleagues, and the wider community.
General Principles
· Staff will represent Durley House Nursery and Learning at all times and must consider how their actions may be interpreted by parents, colleagues, and the wider community, even when not on duty.
· Employees must act in a way that maintains and enhances the reputation of the nursery.
· High standards of professional behaviour and integrity are always expected.
Confidentiality
· Staff must comply with the General Data Protection Regulation (GDPR, 2018).
· Personal information about children, families, or colleagues must not be shared without proper consent or lawful reason.
· Confidential matters must only be discussed with those who have a professional need to know.
Equality & Diversity
· Staff must actively promote inclusion and respect for all, in line with the Equality Act 2010.
· Discrimination, harassment, or victimisation of any kind will not be tolerated.
· Staff should model inclusive behaviour and support equal opportunities for every child, parent, and colleague.

Professional Conduct
· Employees must act with professionalism and integrity in all interactions.
· Staff should be punctual, reliable, and maintain appropriate boundaries with children, families, and colleagues.
· Staff must avoid any conduct, inside or outside the nursery, which could bring Durley House into disrepute.
Social Media
· Staff must not post images or information relating to children, families, or colleagues on any social media platform.
· Comments or online activity that could damage the nursery’s reputation or relationships with families and the community are prohibited.
· Personal use of social media must remain professional and appropriate.
Whistleblowing
· Concerns should be raised following the Nursery’s Whistleblowing Policy.
· Employees will not face negative consequences for reporting concerns in good faith.
Compliance
· All staff are expected to read, understand, and comply with this Code of Conduct.
· Breaches of this policy may result in disciplinary action, up to and including dismissal.
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