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Durley House Nursery and Learning is the data controller for the purposes of Data Protection Legislation. This means we are responsible for how we collect, store, and use personal information about children, parents, carers, and families.
Why do we collect and use personal information?
We collect, hold, and share personal information about children and parents to:
· Support children’s learning and development.
· Monitor and report on children’s progress and attainment.
· Provide appropriate pastoral care and wellbeing support.
· Safeguard children and ensure their health and safety (e.g., medical needs, allergies, emergency contacts).
· Meet the requirements of the Early Years Foundation Stage (EYFS) and Department for Education (DfE).
· Comply with legal duties, including statutory data collections and safeguarding responsibilities.
· Assess the quality of our services and contribute to planning and improvement.

Categories of Information We Collect
For Children:
· Personal identifiers (name, date of birth, address, contact details).
· Characteristics (gender, ethnicity, language, religion where relevant).
· Attendance records (sessions attended, absences, reasons for absence).
· Assessment and attainment information (learning journey, progress checks, EYFS profile).
· Health and medical needs (doctor information, allergies, medication, dietary requirements).
· Special Educational Needs and Disabilities (SEND) information.
· Safeguarding information (court orders, professional involvement, referrals).
· Behavioural information (support strategies, observations).
· Photographs and video (used for learning journals, displays, promotional materials with parental consent).
For Parents/Carers:
· Contact details (name, address, phone, email).
· National Insurance numbers (to check childcare funding eligibility).
· Financial information (funding, childcare vouchers, payment records).
· Family circumstances where relevant to the child’s welfare.
Legal Basis for Processing
Under the UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018, we process personal data under the following lawful bases:
· With consent of the data subject.
· To comply with a legal obligation (e.g., safeguarding, statutory returns).
· To protect the vital interests of the child or another person.
· Where it is necessary for the performance of a task carried out in the public interest or exercise of official authority.
For special category data (such as health, ethnicity, SEND):
· We may rely on substantial public interest (safeguarding), explicit consent, or the vital interests of the data subject.
Relevant legislation includes:
· Children Act 1989 & 2004
· Education Acts 1996, 2002, 2011
· Education and Skills Act 2008
· Schools Standards and Framework Act 1998
· The Equality Act 2010
· Early Years Foundation Stage (EYFS) Statutory Framework 2024
· UK GDPR & Data Protection Act 2018
Who We Share Information With
We may share pupil and parent information with:
· Local authorities (for funding and safeguarding purposes).
· The Department for Education (DfE) (e.g., through the school/nursery census).
· Future schools or early years settings when a child transfers.
· Health professionals (GPs, paediatricians, health visitors, speech and language therapists).
· External agencies (SEND services, safeguarding partners, Ofsted).
We will not share information without consent unless we are legally required to do so.
Collecting and Storing Personal Information
We collect information through:
· Admission forms and funding forms.
· Secure transfer from previous settings or agencies.
· Observations, assessments, and learning journals.
· Professional reports (e.g., healthcare or SEND specialists).
Personal data is held securely and only for as long as necessary in line with our Data Retention Schedule, after which it is safely disposed of.
Your Rights
Under UK GDPR, you have the right to:
· Request access to the personal data we hold about you or your child.
· Request correction of inaccurate or incomplete data.
· Request deletion of personal data where appropriate.
· Object to or restrict the processing of personal data in certain circumstances.
· Request transfer of data to another provider (data portability).
· Withdraw consent where processing is based on consent.
Requests should be made in writing to the Durley House Manager/or Director.

Contact
If you would like to discuss this Privacy Notice or the information we hold about you, please contact:
Jessica Holloway -  Durley House Nursery and Learning Director 
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