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Durley House Nursery and Learning recognise the value of social media as a tool for communication and sharing information. However, the nursery is committed to ensuring the safety, privacy, and welfare of children, staff, and families. Social media use must always reflect the nursery’s professional standards and comply with relevant legislation.
Scope
This policy applies to all staff, students, volunteers, and trustees of Durley House Nursery and Learning. It covers the use of social media both during and outside of work hours where professional reputations or the nursery’s image could be affected.
Legislative and Statutory Framework
This policy is informed by:
· Data Protection Act 2018 / UK GDPR – governs the handling and sharing of personal data, including images of children and staff.
· Children Act 1989 & 2004 – underlines the duty to safeguard and promote the welfare of children.
· Safeguarding Vulnerable Groups Act 2006 – ensures protection of children from harm.
· EYFS Statutory Framework (2025)
· Education Act 2002 (Section 175) – duty of care to safeguard and promote welfare of pupils in educational settings.
Policy Guidelines
Professional Conduct
· Staff must maintain professional boundaries online and avoid engaging in personal communication with parents or children via social media.
· Staff must not post content that could damage the nursery’s reputation or breach confidentiality.
Sharing Images and Information
· No images or videos of children may be posted online without written consent from parents/carers.
· Children’s names, identifying information, or personal details must never be shared on social media.
· Staff should use secure, official nursery platforms to share updates, ensuring compliance with data protection laws.
Personal Use of Social Media
· Staff must not discuss nursery matters, children, or colleagues on personal social media accounts.
· Personal opinions or comments about the nursery must be avoided online.
Monitoring and Reporting
· Any inappropriate or unsafe content involving the nursery, staff, or children must be reported to Durley House senior managers immediately.
· Breaches of this policy may result in disciplinary action in line with the Durley House staff handbook.
Education and Awareness
· Staff will receive training on online safety, social media use, and safeguarding responsibilities.
· Parents and carers will be informed of the nursery’s social media policy and encouraged to follow safe practices when engaging with official nursery accounts.
Enforcement
· The nursery reserves the right to monitor public social media activity related to the setting to ensure safety and compliance with this policy.
· Any violation of the policy by staff may result in disciplinary procedures, including potential dismissal.


Monitoring and Review
· This policy will be reviewed annually and updated in line with changes in legislation, EYFS guidance, or social media platforms.
· Staff will be reminded of this policy during induction and through regular updates.
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