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If you do not feel that your concern has been dealt with accordingly, you are then to follow our Whistleblowing procedure. 
Durley House Nursery and Learning is committed to maintaining the highest standards of care, safeguarding, and professional conduct. Staff and volunteers are encouraged to report any concerns about unsafe practices, malpractice, or wrongdoing without fear of reprisal. This policy ensures that concerns are handled fairly, confidentially, and in accordance with legislation. 
Legislative and Statutory Framework
This policy is informed by:
· Public Interest Disclosure Act 1998 – protects employees who make “qualifying disclosures” about malpractice.
· Employment Rights Act 1996 – outlines protections for employees raising concerns at work.
· Children Act 1989 & 2004 – places a duty on childcare providers to safeguard and promote the welfare of children.
· EYFS Statutory Framework (2025)
Policy Guidelines
1. What to Report
Staff and volunteers are encouraged to raise concerns about, but not limited to:
· Child protection or safeguarding issues.
· Breaches of health and safety regulations.
· Unprofessional or unethical conduct by staff.
· Fraud, financial malpractice, or criminal activity.
· Any other serious risks to children, staff, or the nursery’s integrity.
2. How to Raise a Concern
· Concerns should be raised in the first instance with the Designated Safeguarding Leads.
· If the concern involves the Nursery Manager, staff may report directly to the Designated Safeguarding Lead or the Directors. 
· Concerns may be raised verbally or in writing and should include as much detail as possible to enable investigation.
Confidentiality
· All whistleblowing concerns will be treated confidentially.
· Durley House will take steps to protect the identity of the whistleblower wherever possible, consistent with proper investigation.
Protection from Reprisal
· Staff who raise concerns in good faith will not suffer any detrimental treatment, discrimination, or disciplinary action.
· Any attempt to victimise a whistleblower will be treated as a serious disciplinary matter.
Investigation and Outcome
· All reported concerns will be investigated promptly and thoroughly.
· Staff will be informed of the outcome where appropriate, whilst maintaining confidentiality and legal obligations.
· Appropriate action will be taken to address any substantiated concerns, including reporting to external agencies if necessary.
External Reporting
· If a concern cannot be resolved internally, staff have the right to report to relevant external bodies, such as:
· Ofsted – for safeguarding or regulatory concerns. The Whistleblowing hotline is 0300 1233155
· Local Authority Designated Officer (LADO) – for allegations against staff.
· Health and Safety Executive – for breaches of health and safety law.
· NSPCC – 0808 800 5000 You can contact them for advice and support regarding child welfare concerns. 
What will Ofsted do?
We will look at any details you share with us, along with other information we have about the service. We will use this to help us decide how best to inspect or regulate that service.
We will write to confirm that we have received your concern if you have given us an email or postal address. We may also contact you again for further information. However, we do not usually write to let you know about the actions we have taken or may take in the future.
The action we take depends on the type of children’s social care service, the type of concern and whether it indicates that the service may have deteriorated.
We may do one or more of the following:
· refer the matter to the child protection team in the relevant local authority for urgent attention
· contact an appropriate person at the children’s social care service and ask them to make enquiries and respond to Ofsted with more information
· review the focus and timing of the next inspection, visit or annual engagement meeting, and bring this forward if appropriate
· hold the information for follow-up at the next planned inspection, visit or annual engagement meeting – we may collate this in themes within our inspection framework rather than reviewing individual pieces of information
· hold the information for when we assess whether those providing the service are meeting the relevant regulations, standards and statutory guidance
· carry out a regulatory inspection
Ofsted (GOV.UK, 2019)
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